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For Immediate Release 
 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
 
The entire staff of Rafley, Inc. participated in a professional development weekend on the cruise 
ship, Norwegian Sun. Members of Spring Street Service Center and Raffia Road Service Center 
participated in seminars and workshops on improved technology and communications. 
 

 
 
Pictured left to right: 
Front row: Eileen Moncrief, Business & Community Development; Michelle Schwarz, Manager, Outside Sales; Karen 
Owens, Owner & GM, Rafley, Inc; Clark Mason, Owner and Manager, Automotive Technology, Rafley, Inc; MaryAnn 
Barber, Administrative Assistant,. 
Second row: Oscar Pesantez, Tech; Justin Tombley, Service Advisor; Ben Jaquith, Master Tech; Ray Merz, Master 
Tech; Ken Thibodeau, Service Advisor. 
Back row: Dean Cook, Service Advisor; Ken Bednarz, Tech; Jason Haer, Master Tech; Brent Lancaster, Master Tech. 
 


